INFO ON 311 HELICOPTER COMPLAINTS

in Manhattan

Date Range (unless specified otherwise):
January 1, 2018 - September 27, 2019

Noise-Helicopter Complaints broken down by Community Board:

Community Board

Number of complaints

01 MANHATTAN

92

02 MANHATTAN

111

03 MANHATTAN

141

04 MANHATTAN

115

05 MANHATTAN

71

06 MANHATTAN

453

07 MANHATTAN

249

08 MANHATTAN

118

09 MANHATTAN

16

10 MANHATTAN

41

11 MANHATTAN

25

12 MANHATTAN

59

64 MANHATTAN

13
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Noise-Helicopter Complaints broken down by Zip Code

Incident Zip Number of complaints
10016 377
10024 122
10025 105
10128 86
10010 84
10011 83
10002 73
10003 60
10013 50
10001 49
10014 48
10033 35
10038 35
10009 31
10012 30
10023 20
10028 18
10029 17
10007 16
10027 15
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Noise-Helicopter Complaints broken down by Address:

Incident Address Number of complaints
40 HARRISON STREET 13
220 EAST 27 STREET 11
CENTRAL PARK 11
330 WEST 30 STREET 8
654 WATER STREET 7
20 WEST 87 STREET 7
300 CENTRAL PARK WEST 6
20 MONROE STREET 6
134 CARDER ROAD 6
377 RECTOR PLACE 6
200 EAST 17 STREET 5
387 GRAND STREET 5
CENTRAL PARK WEST 5
1150 PARK AVENUE 4
812 GREENWICH STREET 4
45 LISPENARD STREET 4
1349 LEXINGTON AVENUE 4
425 3 AVENUE 4
97 CATHERINE STREET 4
176 WEST 94 STREET 4
220 EAST 27 STREET 4
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40 Harrison is the site of many different 311 complaints over time. Since
2010, i1t has had 33 Noise-Helicopter complaints:

Address Lookup

Date Range

1/1/2010 9/27/2019

Enter Address
40 Harrison Clear Al

Number of Requests by Complaint Type (top 10)

Noise - Residential

43876036 9/24/2019 1:47:00 AM 40 HARRISON STREET  Noise
43885604 9/24/2019 12:32:00 AM 40 HARRISON STREET Noise
43881321 9/24/2019 12:11:00 AM 40 HARRISON STREET  Noise
43874617 9/23/2019 11:19:00 PM 40 HARRISON STREET Moise
43871439 9/23/2019 11:07:00 PM 40 HARRISON STREET  Noise
43868397  9/23/2019 10:48:08 PM 40 HARRISON STREET  Noise - Street/Sidewalk
43872745 9/23/2019 10:39:00 PM 40 HARRISON STREET  Noise
43874168 9/23/2019 10:36:00 PM 40 HARRISON STREET  Noise
43871861  9/23/2019 10:27:00 PM 40 HARRISON STREET  Noise
43872742 9/23/2019 10:18:00 PM 40 HARRISON STREET  Noise
43869389 9/23/2019 10:14:00 PM 40 HARRISON STREET  Noise
<

General Co...

Noise - Helicopter

Noise: Construction Before/After Hours {NM1)
Noise: Construction Before/After Hours (NM1)
Noise: Construction Before/After Hours (NM1)
Noise: Construction Before/After Hours (NM1)
Noise: Construction Before/After Hours (NM1)
Loud Music/Party

Noise: Construction Before/After Hours (NM1)
Noise: Construction Before/After Hours (NM1)
Noise: Construction Before/After Hours {NM1)
Noise: Construction Before/After Hours (NM1)

Noise: Construction Befere/After Hours (NM1)

®

2017

O©® (@)=

Number of Requests by Descriptors and Year (all)

Noise: air condition/ventilation equipment

DEP
DEP
DEP
DEP

DEP
NYPD
DEP
DEP
DEP
DEP
DEP

The Department of Environmental Protection did not observe a violation of the New York City Air/Noise Ci
The Department of Environmental Protection determined that this complaint is 2 duplicate of a previously
The Department of Environmental Protection determined that this cemplaint is a duplicate of a previously
The Department of Environmental Protection determined that this complaint is a duplicate of a previously
The Department of Environmental Protection determined that this complaint is a duplicate of a previously
The Police Department respanded to the complaint and took action to fix the conditian.

The Department of Environmental Protection determined that this complaint is a duplicate of a previously
The Department of Environmental Protection determined that this complaint is a duplicate of a previously
The Department of Environmental Protection did not observe a violation of the New York City Air/Noise C:
The Department of Environmental Protection determined that this complaint is a duplicate of a previously

The Department of Environmental Protection determined that this complaint is a duplicate of a previously ¥
¥

Maps showing clusters of complaints in Manhattan on next page:

Copyright BetaNYC, a partner project of the Fund for the City of New York

Original Content Licensed Creative Commons 4.0 BY-SA




Since January 1, 2018:
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In 2019, May and June saw more complaints than other months, with
August and September following:

Community Board Date Range Complaint Type Descriptor Service Request

Al Yo 112019 9/27/2019  Noise - Helicapter hd L v by Year
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In the last ~ 5 years, 4 out of the 5 peak months are in 2019, suggesting

this year was worse than most other years overall, especially compared
to 2016, 2017, and 2018:

Community Board Date Range Complaint Type Descriptor Service Request

Al Y 1/1/2015  9/27/2019  Neise: Helicopter ¥ (A by Year
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